PRESS RELEASE

Atento Recognized as One of the Best Companies to Work
for in Argentina and Uruguay
▪
▪
▪

Atento is the only CRM/BPO company in Argentina to be recognized as one of the best companies to work for by
Great Place to Work® for the eleventh year running
In Uruguay, Atento is the only company in its sector to be included in the same ranking for the tenth year
Atento is also one of the 25 Best Multinationals to Work for in Latin America according to Great Place
to Work®

BUENOS AIRES AND MONTEVIDEO, November 22, 2017 – Atento S.A. (NYSE: ATTO), the leading provider of customer
relationship management and business process outsourcing services (CRM/BPO) in Latin America, and one of the top five
providers worldwide, obtained the seventh and fourth place in the Best Companies to Work for ranking in Argentina and
Uruguay respectively, according to Great Place to Work®.
Atento is the only CRM/BPO company in Argentina and Uruguay to be included in this prestigious ranking consecutively
over the years, attesting to its business culture, aimed at promoting personal development among its employees and at
fostering an excellent work environment.
Upon receiving the recognition, Pablo Estevez, Managing Director of Atento Argentina and Uruguay, said “We are very
proud because Atento has renewed once again its position as one of the Best Companies to Work for in Argentina and
Uruguay. Without a doubt, one of the most prestigious recognitions in the field of people management and work climate
in both countries. Being included in this ranking year after year is a two-fold recognition for us as it also reflects the
commitment of our more than 8,000 employees, who consider Atento an excellent place to work.”
He also commented that, “In an increasingly digitized and constantly changing environment like the one in which we are
living, our work culture fosters good work environments, inclusiveness and evolution towards digital models. This
represents a clear competitive advantage for Atento when it comes to offering companies the best customer experience
in the market.”
The Great Place to Work® ranking is articulated by surveying employees and auditing the culture of the organizations.
Both analyses are conducted by the international consultancy firm of the same name and the results conform the list of
the best companies to work for in the country.
About Atento
Atento is the largest provider of customer relationship management and business process outsourcing (CRM BPO)
services in Latin America, and among the top five providers worldwide, based on revenues. Atento is also a leading
provider of nearshoring CRM/BPO services to companies that carry out their activities in the United States. Since 1999,
the company has developed its business model in 13 countries where it employs 150,000 people. Atento has over 400
clients to whom it offers a wide range of CRM/BPO services through multiple channels. Atento's clients are mostly leading
multinational corporations in sectors such as telecommunications, banking and financial services, health, retail and public
administrations, among others. Atento´s shares trade under the symbol ATTO on the New York Stock Exchange (NYSE). In
2016, Atento was named one of the World´s 25 Best Multinational Workplaces by Great Place to Work® for a fourth
consecutive year. For more information visit www.atento.com
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